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Structure 

• Press 

• Public Engagement 

• Social Media 

• Strategic Publications 

• Development Outreach Coordinator (DOC) program 

• Congressional Liaison Officers 

 

Audience 

• American Public  

• Congress 

• Interagency 

• US based Development Community (Think Tanks, Universities, 

Foundations, Faith-Based Organizations, Professional Organizations, 

Peace Communities, NGOs, Contractors, etc.) 

• International Development Community (OECD, UNGA, CGI, World Bank, 

DfID, CIDA, AID Effectiveness Groups, etc.) 

Legislative and Public Affairs 



LPA Support Responsibilities 

PUBLIC AFFAIRS 

• Press Inquiries 

• Press Stories & Releases (By 

staff, about staff, about our work)  

• Social Media outlets (FB, Twitter, 

Livestreaming) 

• All Administrator and Deputy 

Administrator Public Appearances 

• Telling Our Story 

• Frontlines 

• Branding (Domestically and 

waivers internationally) 

• Moving Forward 

• Case Studies 

 

 

CROSS CUTTING 

Review all documents to be released 

publicly 

• White Papers 

• Policy Documents 

• Regulation Changes 

• Public Announcements 

• Interagency Briefings 

 

LEGISLATIVE AFFAIRS 

• Congressional Reports 

• Congressional Notifications 

• Congressional Inquiries 

• Congressional Delegations 

• Congressional Testimony, 

briefings 



To generate prosperity 

and security for the 

developing world and the 

American people, USAID 

is building a modern 

development enterprise 

and implementing 

innovative, cost-effective 

strategies 

REFORM:  We are building a 

modern development enterprise. 

  

We are fundamentally changing 

USAID; transforming it from a 

traditional aid agency into a modern 

development enterprise. 

RESULTS: We are implementing 

innovative strategies to achieve real results 

at lower cost so more can benefit.  

 

Across our areas of core focus, USAID is 

implementing innovative, cost effective strategies 

to save lives and create the conditions where our 

assistance is no longer necessary. 

NATIONAL SECURITY 

(INTEREST):  
Our work is both from the 

American people and for the 

American people. 

  

We help keep our country safe, 

develop the markets of tomorrow 

and express American values. 

Message Framework 



 
 • What is the purpose of having such stories available?  How will it be used?  For what 

audience? 

 

• How does this fit into the larger public affairs environment for USAID? 

 

• Is there any internal USG information?  Is there any USAID jargon? 

 

• SUCCESS: What specifically makes this successful?   

 

• PROGRESS: How does this contribute to a larger effort and message?  (How does this 
contribute to the larger USAID reform story about doing business better/smarter?  Eg. If 
you have one court system that great, but it operates in a corrupt overall system, then 
has anything actually been achieved in a ROL project? 

 

• Was a lesson learned about what didn’t work related to the program, or something 
related?  It would be interesting to know what we learned and how we changed gears 
to help create a success story.   

 

• How much was the funding from USAID for this? (LEGISLATIVE AFFAIRS)  

 

• Why does this matter to the average American? (LEGISLATIVE AFFAIRS) 

Questions We Ask in LPA 



USAID 

A Picture Speaks… 



LEARNING 

…A Thousand Words 



…A Thousand Words 

LEARNING 



…A Thousand Words 



WORKING TOGETHER 

…A Thousand Words 



WORKING TOGETHER 

…A Thousand Words 



…A Thousand Words 



…A Thousand Words 

WOMEN, LEADERSHIP, CONFLICT 



…A Thousand Words 

WOMEN, LEADERSHIP, CONFLICT 



NATIONAL ACTION PLAN FOR WOMEN, PEACE AND SECURITY 

…A Thousand Words 



USAID 



Implementation and Procurement 

Reform Goals 

Objective 2: Strengthen local civil society and private 
sector capacity to improve aid effectiveness and 
sustainability (Aug 2010) 
 

• Work closely with our implementing partners to ensure that in all 
of our programs there is a focus on strengthening the capacity 
of local entities; 

 

• Build into implementing partners’ agreements metrics to achieve 
capacity building objectives; 

 

• Increase the number of partners and percentage of total dollars 
through direct grants with local nonprofit organizations; and 

 

• Increase the number of partners and percentage of total dollars 
through direct contracts with local private businesses. 


